Omnucanue CIICIUAJIU3UPOBAHHOI'O MO YJISA «I[eno1306 06H_[€HI/I€ 1 KOMMYHUKaIWA»

1 |Ha3Banwue JenoBoe ob11eHNEe 1 KOMMYHUKALUS
CHETHATU3UPOBAHHOTO
MOAYJIs (TUCIUIUTMHBI) IO
BBIOOpY CTYICHTA
2 |Kypc oOyuenus 1-4; nng Bcex cuenmanibHoctei BI'Y
3 |CemecTp o0yueHHS 2-8
4 | KomnyecTBO KpeaUTOB 2
5 |®.M.0. nexropa
6 |Lemn PasButre yMeHuid ©  HaBBIKOB  J(PQPEKTUBHON  JEIIOBOMA
CHEIHATU3UPOBAHHOTO KOMMYHHUKAIMK (B ToM uucie B VHTepHeT-cpenie) U yrpaBieHUs
MOJYJISl IO BBIOOPY €10; aHAJIM3a W y4eTa BepOabHBIX U HEBEPOATbHBIX MPOSBICHHIA
CTYyJEeHTa co0OecelHMKA; KCIOIb30BAHMUS TEXHOJOTHI pacro3HaBaHUS H
3a0UTBl  OT  MaHWIYJIHPOBAaHWS  BO  B3aWMOJCHCTBHH,
MpeIyNpexICHUs U pa3pelieHusi KOHQINKTOB
7 |IlpepexBU3HUTHI OCHOBBI ICUXOJIOTHH U NIEAATOTUKH
8 |Conepxanue XapakTepucTHKa, CPEACTBA M IPHUHIMIILI JICJIOBOTO OOIICHUS.
CHEIHATU3UPOBAHHOTO Crparerun u >(QQEeKTUBHBIE TEXHOJOTUU B3aUMOJCHUCTBUSA H
MOJYJISl TIO BEIOOPY BO3JICUCTBUSL B JIGIOBOM  OOIICHUH. OTHKa  CIIYKEOHBIX
CTyIEeHTa B3aMMOOTHOIIeHUH. MCKyccTBO  MyOIMYHOTO  BBICTYIUICHHS.
3arpyaHeHUs] ¥ KOHQJIUKTHI B ACIIOBOM KOMMYHHUKAITUU U TIYTH UX
paspemieHusi. MeToapl ympaBlieHUs AENOBOM KOMMYHUKAIIHUEH.
[Icuxomnoro-negarornyeckue ACTICKTBI MapKETHHTOBOM
KOMMYHHKAIUH. Ocobennoctu JIEJIOBOM WNurepuer-
KOMMYHHKAITHH
9 |Pexomennyemas 1. Jleontnes, A.A. Ilcuxonorus o6menus / A.A. JleonTbeB. — 3-¢
JIATeparypa u3a. — M.: Cmbicn, 2006. — 385 c.
2. TexHONOTHs JeI0BOro O0IIEeHNs / ABTOP-COCTABUTENb
N.H. Ky3nenos. — MuHck: M3naTensckuid LEHTP
«IxoHoMMpeccy, 1999. — 128 c.
3. Ileiinos, B.II. Mckycctso yoesxaats / B.I1. Ileiinos. —
Mocksa: [TIPUOP], 2004. - 302 c.
4, Hakxamoro, C. T'emmii oOmenus. Kak wum crars? /
C. Hakamoto. — CII6.: ITutep, 2011. — 240 c.
10 |Meros! penoaBaHus JlenoBsle Urpbl, KEHC-METOJ, IPOEKTHBINA METOJI, «MO3TOBOM
HITYpM», TPEHUHT U Jp.
11 | A3bIk 00y4yeHust Pyccknii
12 | YcnoBus (TpeboBanus), Permenrie KOMIETEHTHOCTHBIX 3aj/lad, BBHIMOJHEHHE TBOPYECKUX
TEeKYIIUHA KOHTPOJIb 3alaHui; pa3paboTKa © 3alMTa y49eOHO-MCCIIEeI0BATEIhCKIX
MIPOEKTOB, pedhepaTtoB
13 | dopma Tekymero KOHTPOJIs | 3ader




Description of the specialized module "Business communication "

1 |Optional Module Business communication

2 | Year of study 1-4; for of all qualifications of the BSU

3 | Semester 2-8

4 | Accreditation 2 credits

5 |Lectures

6 |Aims and objectives This module aims at developing skills of effective business
communication, including Internet environment, and its
management; analysis and monitoring of verbal and non-
verbal expressions of interlocutors; the use of recognition
and protection technologies against manipulation and fake
information; conflict prevention and resolution

7 | Prerequisites Fundamentals of psychology and pedagogics

8 |Summary Characteristics, means and principles of business
communication. Strategies and effective technologies for
interaction and impact on the individual in business
communication. Ethics of working relationships. The art of
public speaking. Difficulties and conflicts in business
communication and ways to resolve them. Methods of
managing business communication. Psychological and
pedagogical aspects of marketing communication. Features
of business Internet communication

9 |References 1. Jleontses, A.A. Ilcuxonorus obmenus / A.A. JICOHTBEB.
— 3-e u3x1. — M.: Cmrici, 2006. — 385 c.
2. Texuonorus ACIIOBOT'O O6H_I6HI/I$I / ABTOp-COCTaBI/ITeHL
N.H. Ky3nenos. — MuHnck: M3narenbckuii LeHTp
«9QKxoHOMITpECC», 1999. — 128 c.
3. Uleitnos, B.II. MckyccTo yoesxnats / B.I1. IleitHoB. —
Mocksa: [TTPUOP], 2004. - 302 c.
4, Hakamoro, C. I'enunii obmenus. Kak um crats? /
C. Hakamoto. — CII6.: ITutep, 2011. — 240 c.

10 |Teaching Methods Business role-playing games, case study, project method,
brainstorming, training, etc.

11 |Language Russian

12 |Requirements and current |Demonstrate an ability to solve competence-based tasks.

assessment

Reflect on their own experiences as a learner in a variety of
different contexts and settings. Make productive links
between theoretical ideas and practical applications through
business role-playing games, situation analysis, discussions,
student-revised projects, presentations, reports

13

Final Assessment

Test




AmicaHHe crnernplsiTizaBaHara Moayds " Jl3enaBbis 3HOCIHBI 1 KAaMyHIKaIlbIs'

1 |Ha3sa
cHelplslizaBaHara MOIyJs J13enaBblis 3HOCIHBI 1 KAMYHIKALIbIs
(IBICIIBITUTIHBI ) 112 BEIOAPHI
CTYJIPHTA
2 |Kypc HaByuaHHs 1-4; nns ycix cneupsuibHacuen bAY
3 |Cemectp HaByuaHHs 2-8
4 | KonbKacip KpIbpITay 2
5 |ILLIL ma b. nekrapa
6 |Mbothl cnenpisunidipaBanara | PasBimié ymeHHsy 1 HaBbikay S(QekThiyHal A3e1aBoit
MOJYJIs TIa BEIOAPHI KamyHikanpeli (y TeIM JiKy ¥ IHTOpHAT-acspomasi) i
CTyJIPHTA KipaBaHHs €10; aHamM3y 1 YaOiky BApOAJbHBIX 1
HEBAPOANBHBIX MpasyJIeHHIY CcyOscenHiKa; BbIKAPbICTAHHSA
TOXHAJIOTIA pacra3HaBaHHS 1 axOBBl aJl MAHIITYJISIBAaHHS
najyac y3aeMaJ3esHHS; MamspdKBaHHE 1 BbIPALIIHHE
KaH(pIiKTay
7 | IIpapakBi3iThl ACHOBBI TICIXaJIOTi1 1 IeAaroriki
8 |3mect cnienpisuTizaBaHara XapakTapbICTBIKa, CPOJIKI 1 IPBIHIIBITEI A3EIaBbIX 3HOCIHAY.
MOJ1yJIs T1a BBIOApHI Crpatorii 1 3(eKTBIYHBIS TAIXHAIOTIl Y3aemaa3essHHS 1
CTyAHTa V3I3essHHA ¥ J3€NIaBBIX 3HOCIHAX. OTBIKA CIY>KOOBBIX
y3aeMaaJiHOCiHay. MacranrBa myOiiyHara BBICTYILICHHS.
[lsoxkactii 1 KaHQIIKTH ¥ 3eTaBOM KaMyHIKaIbll 1 TIUIAX1 1X
BbIpaldHH. MeTaapl KipaBaHHS J[3€71aBOM KaMyHIKalbIsH.
[cixonara-nexararigHeis aCTEKThI MapKeThIHTaBau
KaMyHIKaIlbIi. Aca0iiBacui N3e71aBON [HTApHAT-
KaMyHIKaIbIi
9 |PokamennaBaHas 1. Jleontses, A.A. ITcuxonorus obmenus / A.A. JIeOHTbEB.
niTaparypa — 3-e m321. — M.: Cwmbici, 2006. — 385 c.
2. TexHONOrHs NEI0BOro 00IIEeH s / ABTOP-COCTABUTEND
N.H. Ky3nenoB. — Munck: M3naTensckuii HEHTp
«IxoHommpeccy, 1999. — 128 c.
3. Ileiinos, B.II. Mckycctso yoesxaats / B.I1. Ileiinos. —
Mocksa: [TIPUOP], 2004. - 302 c.
4, Haxkamoro, C. I'ennii o0menus. Kak um crats? /
C. Hakamoto. — CII6.: [Tutep, 2011. — 240 c.
10 |Merazapl BbIKIaIaHHS Keiic-meTan, mpaekTHBI MeTal, A3enaBas TyJIbHS, «Ma3raBbl
LITYPM», TPIHIHT 1 1HII.
11 |MoBa HaBy4YaHHs Pyckas
12 | YmoBHI (maTpabaBaHHi), PammmaHe KaMOETAIHTHACHBIX 3a/a4, BBIKAHAHHE TBOPYBIX
OsITY4bI KAHTPOJIb 3ajaHHsAY; pacmparoyka i abapoHa By430HA-AACIEAUBIIKIX
npaekTay 1 padeparay
13 |®opma BeIHIKOBara 3anik

KaHTPOJTIO




